
TCO Reporting
Bring New Machines into Managed Print Contracts 
Do you know how many printers your client has?  What does it cost to operate these devices?  
Do you think your clients might be interested to learn this information?  Usage information on 
its own is good.  But what if you could quickly determine the client’s total cost to operate their 
printer and MFP �eet?

Unlike other data collection systems, FMAudit o�ers a built in Total Cost of Ownership (TCO) 
reporting.  The client’s meter readings and actual toner page coverage percentages are 
matched up with a database of printers and street prices for toner.  Calculations that used to 
take hours of complex spreadsheet work can now be done instantly.
 

Dynamic Reporting
Viewer USB creates many useful reports.  Here are some of the most popular:

   • Monthly Usage Matrix-graphically illustrates monthly usage, total mono/color  volumes 
     and toner coverage %.
   • Usage vs. Recommended Duty Cycle-reports over and under utilization by visually 
     representing threshold percent of duty cycle.

Side By Side Database
FMAudit maintains a database of over 10,000 printer and MFP models. There are over 130 �elds 
of information for each device (images, supply costs, yields, part numbers, etc.). This database 
is updated daily and synchronized with your server, ensuring you are always working with the 
latest data.

Customized Reports
If you want to create a more detailed report for a client, you can enter their actual supply costs.  
This allows you to work collaboratively with the client to develop a print management strategy.

Application #1:  Create New Sales Opportunities in Your Current Base
This technology o�ers the potential to create powerful leads for your managed print services 
program.  Consider the following scenario:

Application #2:  Create Before and After Snapshots
In many situations the client does not get to see the results of implementing your proposals.  
TCO reporting allows sales reps to present a cost snapshot or even a comparison report of the 
client’s TCO before and after implementation.  This also gives the sales rep useful information 
to present to the client in quarterly review meetings.  And, it helps the sales rep �nd additional 
sales opportunities.

Learn more about how you could bene�t from FMAudit’s TCO reporting.  Contact us today.

• Use FMAudit WebAudit or OnSite to collect a client’s meter readings.

• Meters from assets you manage are sent to your ERP (billing) system.

• Meters from non-managed assets are sent to your sales force (Relax! We don’t 

charge for meters on non-managed assets.)

• Your sales team uses this data to create proposals to begin managing these assets.

™

Contact Us
308 East High Street
Suite 109
Je�erson City, MO 65101
Tel: (573) 632-2461
www.fmaudit.com

Get a quick snapshot of your clients’ total 
cost of ownership.

Create New Sales 
Opportunities
Develop Before and 
After Snapshots
Facilitate Quarterly 
Assessments

         FMAudit has stream-

lined the time frames, our 

reporting, our quarterly 

reviews with our customers… 

it’s been very simple, very 

easy. 
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