
Supply Triggered Marketing and Delivery
Sell Supplies for Non-Managed Devices
Chances are you only manage a percentage of a clients’ print and MFP assets with cost-per-
page contracts.  What about the devices you don’t manage?  While the long-term goal is to get 
these devices under contract, wouldn’t it be good if you could sell them supplies in the 
meantime?

Supply Triggered Marketing
Your FMAudit system can automatically send toner purchase links when one of your client’s 
non-managed printers is about to run out of toner.  The client receives a courtesy email.  When 
they click on the link, it takes them to your toner store.  It is like having a virtual supplies sales 
rep sitting beside every printer in your client’s o�ce waiting to make a sale.

How It Works

Manage Printer Supply Inventories
Managing inventories of print cartridges is a critical factor in the pro�tability of your managed 
print services business. The answer to the question of when you should ship a cartridge 
depends on the situation.  One printer may only print 20 pages a day.  Since the average 
cartridge lasts over 100 days, you might want to generate a shipping notice when the 
cartridge reaches 5%.  Another printer might print 2,000 pages per day.  In this case, you might 
want to ship a cartridge when the current cartridge reaches 50%.  

Supply Triggered Delivery®
FMAudit helps you manage supply inventories with Supply Triggered Delivery®  Our Adaptive 
Service Management Module (ASM) technology allows you to set supply delivery noti�cation 
thresholds for individual devices.  

How It Works

To learn more about how Supply Triggered Delivery® could help you reduce your inventory 
costs and automate your managed print services program, contact us today.
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With Supply Triggered Marketing your 
FMAudit system becomes a 24 hour auto-
mated sales team.

Increase Supply Sales

Automate Supply Sales

Increase revenue in current 
accounts

       Local printers represent a 

large portion of our managed 

fleet of devices.  Where other 

solutions stop at networked 

devices, FMAudit takes it 

much further and is the only 

solution to speak with the 

local printers.  
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• You set the “remaining supplies %” level for printers under contract .

(You can set global defaults by device type, instead of each individual printer.)

• When a printer hits the toner level you specified, it generates a shipment order.

• The order is sent to your ERP (billing) system.

• The toner is shipped.

• Your FMAudit system continually monitors every printer or MFP on your client’s network.  

• When the toner level for a non-managed printer reaches a certain level, it generates a 

  courtesy email to the client.

• The client clicks on the link in the email to purchase the toner from your online store.  

  (Don’t have an online store?  No problem.  We’ll set one up for you.)

• You make incremental supply sales!

Reduce supply inventory

Reduce supply theft

Improve customer service


